
Media Archive Server for Small Teams

Installation Guide
Daminion Server 0.9.X beta 

This 5-minute guide will help you set up and configure your Daminion Server Software correctly. 
Please take the time to read through this document



About Daminion Software

Daminion Software is a fast growing company which specializes in media document
management software solutions. The company’s flagship product, Daminion, is a low-cost
digital asset management system (DAM) focused on small teams and featuring a
revolutionary new platform and product structure. The software is based on experience
gained from many years in the digital media management industry.

© Copyright 2011, Daminion Software.
Under copyright laws, the contents of this document may not be copied, photocopied,
reproduced, translated or reduced to any electronic medium or machine-readable form, in
whole or in part, without the prior written consent of Daminion Software.

Daminion® is a registered trademark of Daminion Software.  All other trademarks or trade
names referenced on this user guide are the property of their respective owners.

Information in this document is subject to change without notice. Daminion Software
makes no representations or warranties with respect to the contents of this document and
specifically disclaims any implied warranties of merchantability or fitness for any particular
purpose. Further, Daminion Software reserves the right to revise this publication and to
make changes without obligation to notify any person or organization of such revisions or
changes.
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1 System Requirements

Windows XP, 2003 or 2008 Server, Vista, 7, 8*

At least Pentium III - 1 GHz processor; Pentium IV 1.5 GHz recommended.

At least 1 GB of RAM; 2 GB recommended

100 MB of disk space (additional space required for media files)

4x CD-ROM drive required for CD installs

NET Framework Version 3.5. If you do not have this installed, Daminion Server Installation
will offer to install it for you

* Daminion Server can run on a common Windows platform like Windows XP Standard or
Windows 7 Business. It is not necessary to buy an expensive Windows Server.

All currently supported versions of Daminion and Daminion Server are 32-bit
applications. This means that Daminion, when installed on x64 based systems, will
install by default to: "C:\Program Files (x86)\Daminion Software" folder 

Daminion Server is Unicode compliant
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2 Daminion Server Setup

Download the latest Daminion Server Installation package (in zip format) from the 
Daminion Web-site. The installation package contains both Daminion Server and Client
installations.

Unpack the downloaded zip file into a temporary folder on your server computer and
launch the DaminionServerSetup.exe file. Click on the downloaded DaminionServerSetup.
exe icon to launch the Daminion Server Setup Wizard and follow the on-screen
instructions. 

http://daminion.net/download
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Specify the user name and password of the user account that the Daminion Server service
will use to logon. The user you choose must have:

o Full access (read and write) to all locations of your digital assets, including shared
folders on your local network or NAS devices. 

o The user must have Log on as a service authority for the service to run properly.
Learn more about how to configure a user account so that you can get ‘log on as a
service’ permissions.

Important: If your network is configured as a workgroup and you would like to import files
from shared folders located on remote computers, you need to create the same user
(name/password) on your remote computer. 

Note: If a user has administrative rights on your Server PC it doesn't mean that he or she
has the same administrative rights on a remote computer where importing images are
located!

During the installation you will be prompted to specify a folder in which uploading files
will be stored
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Make sure that the chosen folder is located on a disk with enough free space. For
performance reasons, we suggest that you specify a folder on a different drive from the
Daminion Server Installation folder.

My files are stored on an external 10 TB drive. Do I need to upload them to the
Server?

Daminion Server can index your digital assets in two ways:

1. When you upload files that you intend to catalog into your server PC, all the
uploaded files will be stored in the folder specified in the window shown above.
Daminion Server will protect these assets from damage and unauthorised outside
access. 

2. You can simply import just the links to the files - the actual files will be preserved
in their original locations. These assets can be edited by someone in your network
so they will be out of the Daminion Server protection. Uncheck the “Upload files to
the server” option.
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3 Configuring

After installing Daminion Server, please launch the Daminion Server Administration Tool by

locating the tool's icon  on your desktop (you will also find it in your Windows Start
menu). 

If Daminion has been installed successfully you will see two green indicators on the
Daminion Server Dashboard.
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3.1 Add Rules to your Firewall

Daminion Server uses 2 ports: 8082, and 8084. Please make sure you open these ports on
your firewall so that requests to connect to the Daminion Server are allowed.

Daminion Server Installation adds a few inbound rules to your Windows Firewall. However,
you can also add the Daminion Server Service to a list of the allowed programs:

Open Windows Firewall from “Control Panel\System and Security\Windows
Firewall”.

Click on the “Allow a program or feature through Windows Firewall” link

Click on the “Allow another program” option and browse for “C:\Program
Files\Daminion Software\Daminion Server\Daminion.Server.exe”

4 Getting Started

Open the folder you unpacked your Daminion Installation files into, locate the Daminion
Client (DaminionSetup.exe) and install it on a client PC in your local network.

Navigate to the main menu and select  the “File > Open Shared Catalog” option

On the window that appears, click the Add button and specify your Server IP address. 
Note: You can get your Server PC name and IP address from your Dashboard on Daminion
Server Administration.



Daminion Server Installation Guide10

© 2012 Daminion Software

Click OK, then, to open the shared catalog, double click the NetCatalog icon that appears. 

5 Troubleshooting

I get an error message when attempting to open my shared
catalog. What should I do?

If you see any error messages after trying to open a shared catalog, please check the
following points:

o Open Daminion Server Administration on your server PC and make sure that

Daminion Server and PostgreSQL services have started successfully (the indicators
should be green). 

o Check your network connection between the Server and Client computers. 

o Make sure that your firewall has not blocked Daminion Server and 8082, 8084

ports.
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After importing files from shared folders Daminion displays a
blank page, what I am doing wrong?

Open “Administrative Tools > Services” window, then navigate to the Daminion Server
service and make sure that the user specified on the “Log On As” column has the rights
required to access your shared folder:

1. A remote computer on which a shared folder is located must have the same user with
the same credentials as your “Log On As” user.

2. This user should have full access (read and write) to files in the shared folder

How do I configure a user account to have ‘log on as a service’
permissions?

When installing a service to run under a domain user account, the account must have the
right to log on as a service on the local machine. This log on right strictly applies only to the
local computer and must be granted in the Local Security Policy.
Perform the following to edit the Local Security Policy of the computer you want to define
the ‘log on as a service’ permission for:

If you see any error messages after trying to open a shared catalog, please check the
following points:

o Log on to the computer with administrative privileges

o Open the ‘Administrative Tools’ and open the ‘Local Security Policy’

o Expand ‘Local Policy’ and click on ‘User Rights Assignment’

o In the right pane, right-click ‘Log on as a service’ and select properties.

o Click on the ‘Add User or Group…’ button to add the new user.

o In the ‘Select Users or Groups’ dialogue, find the user you wish to enter and click

‘OK’

o Click ‘OK’ in the ‘Log on as a service Properties’ to save changes.

Note: Ensure that the user that you have added above is not listed in the ‘Deny log on as a
service’ policy in the Local Security Policy.
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Our assets are located on the Server computer and I need to index
them without sharing on the local network. Can this be done?

Yes. If your assets are located on the server PC you can import them via Daminion Client
which installed on your Server computer. Make sure that the “Add Files to the catalog
without copying them" option in "Choose files to import" window is checked.
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